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Casestudy

Major relaunch raises the bar

Peter Barton
Head of Web & Information Services

“We wanted to help users find what they want much more quickly and show them what they might be 
missing. In order to do this, we needed to completely redesign and redevelop the site.”

”
“

One of Abacus e-Media's most innovative public sector clients, Lincolnshire County Council, has relaunched its web site 

following a major redesign and the introduction of extensive new functionality. The new site, which has been developed in 

response to feedback from users of the original site, has a bright, bold design and is designed to be easier to use and to 

contain a host of more focussed information. 

Over the last five years the Council's site had outgrown its original design. With thousands of pages, the site needed a new 

approach to ensure that information was readily accessible to its audience. 



By reworking the information architecture, 
Abacus e-Media has shifted the emphasis 
of the site to reflect the needs of individual 
users. Thus, the navigation now presents 
the user with a list of popular scenarios. 
The prefix to the navigation of 'I am…’ 
invites the user to think about what they 
are looking for, rather than which depart-
ment they might have to deal with. The list 
of 'user types' includes a resident, parent, 
job seeker, someone interested in local 
democracy, a visitor to Lincolnshire, a 
business man or woman.
 
The site supports the idea that visitors can 
enter the site at any page, and then find 
their way quickly and easily. Each page of 
the site is treated as an 'entry page', to 
include cross referencing, signposting and 
highlighting of other related content.  

The amount of information contained 
within the Lincolnshire site demanded the 
most powerful of search solutions. Abacus 
selected Google as a familiar, world class 
search engine and then developed the 
design of the new site around this to 
ensure searching could be used to its full 
potential. The bold three column masthead, 
which is consistent across all pages on the 
site, encourages users to search the site as 
much as navigate it. 

he previous site had contained a great deal 
of useful location-based information, but 
this tended to get buried within the overall 
structure.

The new design has overturned this by 
presenting the user with one area to enter 
their address and get back useful informa-
tion that is contained in the site and is 
relevant to their street address. Linking the 
information to Google maps as well as 
Ordnance Survey maps, allows users to see 
the exact location of their nearest service. 

Peter Barton: "By grouping the elements of 
the information contained within the website 
to location, this powerful tool really helps 

users find what they are looking for as 
well as showing information they might 
not have realised the site, or the 
Councils partners, provided."

Great care has been taken to ensure 
that the new site meets all the 
standards. 

The visual look of the site has been 
totally refreshed. A bright and cheerful 
colour scheme helps the user differenti-
ate content types: orange for naviga-
tion items, blue for searching and 
events, and green for related content 
and interactions.

The clear style of the typography gives 
the user an easy-to-read site. Particular 
attention has been paid by the design 
team at Abacus e-Media to the spacing 
and layouts available.

With accessibility at the top of the list, 
a cascading style sheet layout and 
semantic HTML provide the basics. Skip 
navigation links are provided for the 
visually impaired, together with a choice 
of type sizes and a high contrast 'zoom 
layout to meet the needs of all users. 

Peter Barton: “We set out to provide a 
site that is driven by the expectations 
and requirements of our clients. A site 
that is easy in many ways. Easy to 
navigate, easy on the eye and easy to 
manage. We achieved this, and more. 
For example, we wanted a site the user 
could have some influence over. So, on 
every page we have a box where users 
can put in information abut what they 
couldn’t find. This way we will drive 
service providers towards provision of 
the sort of information that is required 
by the customer.”

Personalised navigation

The Google factor

My Lincolnshire

Contemporary Design

All this and meeting the 
standards!
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The new design presents the user with an area to enter their address and get 
back useful information that is contained in the site and is relevant to their 
street address. Linking the information to Google maps as well as Ordnance 
Survey maps, allows users to see the exact location of their nearest service. 


